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About H9 CRM:

H9 CRM is a comprehensive business management
software solution designhed to streamline and optimize
various aspects of your organization's operations. With a
wide range of functions and features, H9 CRM offers a
centralized platform to enhance customer relationship
management, invoicing, communication channels, point
of sale, accounting, human resource management,
marketing capabilities, and automated reminders and
greetings.



Why Choose H9 CRM:

H9 CRM is a powerful and versatile software solution designed to
streamline and optimize your business operations. Choosing H9
CRM can bring numerous benefits and advantages to your
organization. With its comprehensive functionality, user-friendly
interface, customization options, and customer-centric features,
H9 CRM stands out as an exceptional choice for businesses of all
sizes. Whether youre a small startup or an established
enterprise, H9 CRM offers the tools and capabilities you need to
enhance customer relationship mMmanagement, automate
processes, improve efficiency, and drive growth. In this
competitive business landscape, selecting H9 CRM can be a
strategic decision that empowers your business to thrive and
succeed




Vision

Our vision at H9 CRM is to empower
organizations by providing them with a
comprehensive business management
software solution that streamlines and
optimizes their operations. We aim to be
the go-to platform for businesses of all
sizes, helping them enhance customer
relationship management,  increase

productivity, and achieve sustainable
growth




Mission

Our mission is to develop and deliver a robust and user-
friendly CRM software solution that addresses the diverse
needs of modern businesses. We strive to create a
centralized platform that integrates key functionalities
such as customer relationship management, invoicing,
communication channels, point of sale, accounting,
human resource management, marketing capabilities, and
automated reminders and greetings.

Through continuous innovation and improvement, we are
committed to providing our customers with a reliable and
efficient tool that helps them effectively manage their day-
to-day operations, improve customer satisfaction,
increase sales, and optimize their overall business
performance. We aim to be a trusted partner in our
customers’ success, supporting their growth and enabling
them to achieve their business goails.




Meet Our Best Team

Faiz Alam Faizi

CEO [ FOUNDERS
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Imran Khan Ageel Hanjra Kamran Yousaf Faheem Khalid Ali Haomza

Head of Marketing USA Head of Marketing UAE Head of Technical Head of Marketing Pakistan Head of Marketing UK
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CRM

(Customer Relationship
Management):

H9 CRM provides a robust CRM module that
empowers businesses to effectively manage
their customer interactions and
relationships. It allows you to track customer
information, sales activities, leads, and
customer support tickets. With H9 CRM's
CRM functionality, you can streamline your
sales  processes, improve  customer
satisfaction, and enhance overall customer
experience.
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Integrated Invoicing System

with SMS, Email, and Whatsapp:

H9 CRM offers an integrated invoicing system that enables you to
generate and manage invoices seamlessly. The system allows you
to customize and send invoices to your clients via SMS, emaiil, or
Whatsapp, providing convenient and efficient communication
channels. This feature ensures timely and effective invoicing,
enhancing the overall billing process.
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POS (Point of Sale):

H9 CRM's POS system enables businesses to manage their sales transactions efficiently. It
provides a user-friendly interface for processing sales, managing inventory, generating
invoices, and accepting various payment methods. The POS module integrates seamlessly with
other H9 CRM functionalities, allowing you to track customer purchases, manage loyalty

programs, and analyze sales data.

SERIML WO,

oW BN PRICE. DASCOUNT TOTRL

o BRRCODE

2w u 0y RAIVDD complete LS i1y 'l TIONR
o
"3 A

PRICE

W O
AT

i \LOCKTION

¥R

STOCH




e
A

Accounts:

H9 CRM's accounting module helps you streamline your
financial processes, including accounts receivable,
accounts payable, general ledger management, and
financial reporting. It provides a comprehensive set of
tools to track and manage your organization’s financial
transactions, invoices, and expenses. With H9 CRM's
accounting functionality, you can gain insights into your
financial health and make informed business decisions.



(Human Resource Management):

The HRM module of H9 CRM offers a range of tools to streamline
your human resource processes. It allows you to manage
employee information, track attendance, handle leave requests,
conduct performance evaluations, and automate HR-related tasks.
H9 CRM's HRM functionality helps you effectively manage your
workforce and enhance employee engagement and productivity.
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WHATSAPP
MARKETING




WhatsApp
Marketing

H9 CRM integrates WhatsApp marketing

capabilities, enabling businesses to reach

and engage with their customers through this

popular messaging platform. You can send
personalized messages, notifications, and
promotional offers to your customers,
enhancing customer engagement and driving

sales.
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Attendance:

H9 CRM's attendance tracking feature

helps you monitor and manage
employee attendance efficiently. It
provides tools to record attendance,
track work hours, manage shifts, and
generate attendance reports. With this
functionality, you can ensure accurately
payroll processing and effectively
manage your workforce's time and

attendance.



TEAM CHAT
AND TASK
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Team Chats and
Team Task:

H9 CRM offers team chat and task management
features, facilitating seamless communication and
collaboration within your organization. Team
members can communicate, share files, assign tasks,

and track their progress, ensuring effective teamwork
and project management.
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SMS
MARKETING:




H9 CRM's SMS marketing enables businesses to their customers via text schedule campaigns,

feature send targeted messages. It allows you and track the
promotional messages to personalize effectiveness of your
and notifications to messages, SMS marketing efforts.



Email
Marketing
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Email Marketing:

H9 CRM's email marketing functionality empowers
businesses to create, manage, and track email
marketing campaigns. You can design visuadlly
appealing email templates, segment your customer
base, automate email sequences, and analyze
campaign performance. This feature helps you engage
with your customers, nurture leads, and drive
conversions.




Auto Credit
Reminder:




Credit Reminder:

H9 CRM includes reminder feature that payments or overdue ensures timely
an auto credit automatically sends invoices. This helps payments from
reminders to improve cash flow clients.
customers with management and
pending



AUTO
BIRTHDAY
WISHES:




AUTO BIRTHDAY
WISHES:

H9 CRM's auto birthday wishes feature allows

you to send automated birthday greetings to
your customers, fostering a personal connection
and enhancing customer loyalty. This feature
helps you maintain strong customer
relationships and improve customer

satisfaction.



WHO CAN USE
H9 CRM:




Who Can Use
H9 CRM:

H9 CRM can be used by various types
of businesses across different
industries. Here are some examples of

businesses that can benefit from

using this software:




RETAIL STORES:




Small retail businesses,
such as

clothing stores,
electronics shops, or
specialty stores, can
utilize H9 CRM for

Retail Stores:

point of sale (POS)
functionality, inventory
management, customer
relationship

management, and
marketing capabilities.



SERVICE-BASED

BUSINESSES:




Businesses offering
services like

Service-based

Businesses:

salons, spas, consulting
firms, or professional
services can leverage H9
CRM

for customer

management,
appointment
scheduling, invoicing,
and marketing to

streamline their
operations and enhance
customer satisfaction.



RESTAURANTS

AND CAFES:




Restaurants and Cafes:

H9 CRM's POS system beneficial for orders, track inventory, channels for marketing
can be highly restaurants, cafes, and generate invoices, and and customer
food establishments. It integrate with engagement.
helps manage communication



BUSINESSES
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Online retailers and e-
commerce

E-commerce Businesses:

businesses can benefit
from H9 CRM's
integrated invoicing
system, order

tracking, customer
relationship
management, and
marketing features to
manage

their online store, handle
customer inquiries, and

drive sales.



REAL ESTATE
AGENCIES:




Real estate agencies
can use H9

CRM to manage client
information, track
property listings,
automate follow-ups,

and send targeted
marketing campaigns.
The CRM and
communication features
help

streamline the sales
process and improve
client relationships.



GYMS

FITNESS
CENTERS AND
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Fithess Centers and
Gyms:

Fitness centers and gyms can utilize H9 CRM for member
management, class scheduling, attendance tracking,
invoicing, and targeted marketing campaigns to
enhance customer engagement and retention.




EDUCATION

AND TRAINING
INSTITUTIONS:




Education and Training
Institutions:

Schools, training centers, tutoring services can attendance tracking, streamline
or benefit from H9 CRM's scheduling, invoicing, administrative
student management and communication processes and improve
features, tools to student interactions.



HEALTH
AND

HEALTH AND

WELLNESS| WELLNESS

PROVIDERS:




Healthcare clinics,
wellness

Health and Wellness
Providers:

centers, or therapy appointments, invoicing,
practices can use H9 and send personalized
CRM to manage patient reminders for follow-up
information, visits

or health check-ups.



EVENT
MANAGEMENT
COMPANIES:
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Event Managemen.

Compadnies:

Event planners and management companies can
leverage H9 CRM to manage client relationships, track
event details, send automated reminders, generate
invoices, and handle event

registrations. These are just a few examples, and H9 CRM
can be adapted to various other business types and
industries.

The software’s flexibility and range of functionalities make
it suitable for small businesses across different sectors,
providing them with the tools to improve efficiency,
customer management, and overall business operations.
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Conclusion:

In conclusion, H9 CRM is a versatile software solution that offers a range of functions
to support small businesses across different industries. Whether you run a retail store,
service-based business, restaurant, e-commerce store, real estate agency, fitness
center, educational institution, healthcare provider, event Management Company, or
other types of small businesses, H3 CRM can be customized to meet your specific
needs.

In conclusion, H9 CRM is a versatile software solution that offers a range of functions
to support small businesses across different industries. Whether you run a retail store,
service-based business, restaurant, e-commerce store, real estate agency, fithess
center, educational institution, healthcare provider, event Management Company, or
other types of small businesses, H9 CRM can be customized to meet your specific
needs.




By utilizing H9 CRM's features such as customer relationship management, integrated
invoicing with SMS, email, and WhatsApp, point of sale, accounting, human resource
management, marketing capabilities, attendance tracking, team communication,
task management, and automated reminders and greetings, you can streamline your
operations, enhance customer engagement, improve efficiency, and drive business
growth.

Regardless of your industry, H9 CRM provides a centralized platform to manage
crucial aspects of your business, from customer interactions and financial processes
to team collaboration and marketing efforts. It offers the flexibility and functionality
needed to adapt to your unique requirements, making it a valuable tool for small
businesses looking to optimize their operations and enhance overall success.
Implementing H9 CRM can help you better manage your customers, streamline your
processes, and drive your business forward in today's competitive landscape.
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Thank You

For Your Attention

www.h9crm.com




